
THU TU'ONG CHiNH PHU CQNG HOA xA HQI CHiJ NGHIA VI$T NAM
~ lip • TY'do • H,nb pbue

so: 1847JQt>-TIg Ha N6i, ngay 27 thang J2 nam 2018

QUY:tT DJNII
V~viie pb~duy~tm8nVin boa eougvI}

THU WONG CHiNK PKU

Can cu Ll$ Ta ch(rc Chinh phil ngay 19 thang 6 n3m 201S;

Can cu Ngbi quy!t s6 30c1NQ·CP ngay 08 thang 11 nAm 2011 cUa
Chinh phil ban hanh Chuang trlnh tAng tha cii each hlmh chinh nha nu6-c giai
do~ 2011 - 2020;

can cu Nghi quy@tsA 76INQ·CP ngay 13 thang 6 nam 2013 cua Chinh
phil sUa d6i. bA sung mQt s6 di&..cua Nghi quyAt sA 30c1NQ-CP;

Xct d6 ngbj clla BQ wlmg B9 NQi \1\1.

QuytrBfNH:

Dj~u1. Pb~duy~tm an Vin b6a eOng vy v6i nhhg nqi dung sau:

I.M\lc tieu

Nang cao vAn hoa cOng \1\1. gop pMn hinh thlmh phong eAch img xu. \~
16i lam vi~ chu§n m\lC clla dQi ngil can bQ. cOng ch(rc. vien ch(rc; dam b80
tinh chuyen nghi~p. tnich nhi~m.nang dQng, minh b~ch, hi~u qua trong ho~
d~g th\lC thi nhi~ V\J, cOngV\J; dap img ySu cAu plll,lc \1\1 NlWl dan, xa hQi.

2. p~ vi. d6i tuqrlg ap d\1l1g

can bQ. cOns chuc, vim ch(rc C\ia cae00quan banh dIinh nha nu6c bao gAm:
a) Ct'lcbQ. ca quan ngang bQ.ca quan thuQc Chinh phil;

b) Uy ban nhftn dful cAp tinh, cip huy~n. cApxl.

3. Quandi~

a) Nftng cao van hoa cOng \1\1 gOp ph§n xay d\lllg nSn banh chinh chuyen
nghi~p, trt'lch nhi~m, minh b~. hi~u qua, vl Nhan dan ph\lc \1\1.
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b) K~ thira, phst huy cac gja tri vAnh6a tAtd~p cua dan tQc,dang thai
dapUngyeu cAuhQinh,p quac tS.

c) Nang cao <40 d(rc cOng V\l cua can bQ, cOng chirc, <40 dirc ngh~
nghi~p coo vien ch(rc; tang cuong kY lu~t, kY cuong hanh chfnh; phong,
ch6ng tham nhilng.

d) D~ cao trach nhi~m coo nguoi dUngddu co quan, t6 chuc trong th\lC
hi~nvan h6a cang V\l.

4. N~i dung cua Yin h6a cOOgV\l

a) Tinh th§n, thai dQ tam vi~ccua can bQ, cang chuc, vien chee

Can bQ, cong chuc, vien chirc phAitrung thanh voi Nha nu<7cC~g hoa
xi h~i chit nghia Vi~t Nam; bao v~ danh d\l'T6 qu6c va lqi Ich qu6c gia; ton
tcQngva t~ tuy phuc V\l Nhan d&1.Khi th\fChien nhi~m V\), cong V\I, can bQ,
cang chuc, vien ch(rc phili y thuc liS vS ch(rc tnich, bAnph~ cUaban th&1,
baog6m:

- Phai sAnsang nh~ va n6 1\fChOM thanh tOtDlQinhi~m V\l dugc ph&1
c6ng; khong ken chQnvi trl cong tac, chQnvi~ d!, be) vi~c kh6. Tam huyAt,
~n t\ly, guemg mlu lam tron chuc tnich, nhi~m V\I duQ'cgiao; khong wang
vao ''tu duy nhi~m kY".

- Phai c6 y th(rc tA eh(rc kY lu~t; sli d\IDgc6 hi~u qua thCrigic, lam vi~;
tninh hi~n tUQIlgtrung binh chit nghia, lam vi~ qua loa, d\li khai, kem hi~u
qua; nghiem chinh chAphanh n¢i quy, quy chi cva co quan, tA ch(rc; chv
dQngph6i hQ'Ptrong th\le hi~nnhi~mV\I, cong V\I.

- Khong duQCgAykh6 khan, phi~n ha, voi vinh, keo dai thCrigian xli ly
cOngvi~ coo co quan, tA chire va nguoi d&n;khong tho 0,vo cam, thi~tnich
nhi~ tru6c nhiing kh6 khAn, bircric cUa nguCrld&1.

- can bQ, cang ehuc, vien chuc lAnh:d,o phai cOng t&m, kMch quan
frong sli d\IDg,danb git can bQthuQcquyen quan Iy; khong lqi d\lIlgvi tri
cang tac d~ bAnhi~m nguCrith&1 quen; chv d¢ng xin thoi gift chirc V\l khi
n~ tMy ban th3n cOnh~ cM va ning l\fCva uy tin.

b) ChuAr.m\lCgiao tiSp, ling xu clla can bQ, cang chuc, vien chuc

- Trong giao tiSp vai nguCrid&1, can bQ,cOngchirc, vien ch(rc phAiton
trQng,lang nghe, ~ tinh huang din va quy trinh xli ly cang vi~ va giAithich
~ ke nhiing thAcmAc cva nguCrid&1. Th\lChi~ "4 xin, 4 luon": xin chao,
xin lai, xin cam em,xin phep; luon mim cuoi, luon nh~ nhang, luon ling nghe,
luon giup di).
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o OOi vOi dAng nghi~, can bO, rong chUe, vien chuc phai cO tinh thAn
hqp tac, tuang tr(1 trong thl,(Chi~n nhi~m vu, rong vu; khang be ph8i gay mit
doan kat n~i bQcua co quan, t6 chec,

o OOi vOi 1Mb ~ cAp teen, can bO, rong chtrc, vien chirc phai tufut tho
thu '*hanh chinh, pbuc tung Sl,(chi ~o, diSu hanh, pMn cang rong vi~cua
cAp teen; khong trAn trinh, thoai th8.c nhi~m V\I; khong njnh bq tAy lOngvi
~ng co khong trong sang.

o Can bQ, rong chuc, vien chec giii chec Vl,l1§Db~o, quan Iy kh6ng
duqc duy Y chi, ap d~, bao thll; phil1ton trQng, lAngnghe y kian cua cAp duai;
guong mlu trong giao ti~p, ling xir.

c) Chufut ml,(cvS d\lOduc, lai sang cUa can bO, cOng chirc, vien chuc

• Can bQ,cong chac, vien chuc phii khang ngimg hQc~p, tu woog, ren
luy~n vA~o dUe, tai sAng.Th\fC hi~n cAn,ki~ liem, chinh, chi cong va tu;
trung thl,(C,gian di, thing thAn,chan th8nh; khOng cO biau hi~ co hQi, sang
fch Icy, ganh ghet, dA Icy.

- Can bQ,c(,ng chuc, vien chuc khang duqc danh b{lC,sa van cae t~~
xi hQi; khong duqc sir dl,lIlgdb uAng 00 cbn trong thm gian lam vi~ va gia
nghi trua; hut tllU6c It dung nai quy djnh; ph9.i tuAn thu Icy luit phat ngon,
khang sir dl,lIlgm~g xAhQi da khat thac, tuyen truyan cae thong tin chua
duqc kiSm chling, phiSn di~,mQtchieu anh huang den ho~ dQngcOngVl,I.

- can bO, cang chirc, vien chile phii Win thll chu!n m\fC~ dUe gia
dinh va xAhQi, thuAnphong m9 tl,lC, truYSnthAng van hoa tat ~pClla dan tQc;
khOngme tin eli doan va cO nhlhlg h8nh vi philo cam khi tham gia la hQi.

d) Trang ph\ICcua can 1>(1, cong chirc, vien chuc

Khi th\fc hi~n nhi~m Vl,I, can bQ, <XIngchac, vien chuc phii an mJc gQn
gang, lich S\f,di giay h<* dep cO quai l$.Trang phl,lcphii phil hqp ven tlnh
chAtcOngvi~, df.c thil trang phl,lcclla nganb va thuAnphong, my t\lCella dan
tQc. Dbi ven nhlhlg ng8nh cO trang ph\1crieng thi pllai th\fChi~n theo quy dinh
cua ng9.nh.

5. cac giai phap th\fChi~n van hoa cOngVl,I

a) Hoan thi~n quy dinh va van hoa cOngV\l

- Nghien Clru, dS xu!t hoan thi~n quy dinh vS van hoa cOng V\1 trong
Lu~ can bQ, cOng chirc, Lu~t Vien chirc va cae van banhuang dAnthi hilnh.

3



·-

- Nghien cUu, sUa d.3i cac quy dinh, nQi quy, quy ch~ lam vi~ cua co
quan, tc3 chile nhb ~ co sa phep ly ngan ngira mQt each can co bAi bim
nhUng vi pham vS van hOOcOng vu,

b) Ddy manh tuyen truyan, nang cao nI$t thuc, tang cuang Mi duOng
cho can bQ, cong chirc, vien chuc vAvan hoa cOng vu

- Tuy8n troyAn, pM biSn cae nQi dung ctia van hoa cOng vu coo can bQ,
cOng clurc, vien chuc nhb nang cao nh~ th(rc vAtinh thAn, thai dQlam vi~,
cac chuan muc giao ti6p, (rug xu, ~o duc IAis5ng, gop ph§n tao chuyan bi6n
manh m! trong tc3 chuc trien khai th\lC bi~n.

- Bien soan tAi li~u b6i dUOngvS van hoa cOng V\l va t6 chirc Mi dUOng
vS van hOOcOng V\l cho dQi ngu can bQ, cOng chirc, vien chirco

c) T.3 ch(rc th\fC hi~n cae quy dinh va van hOOcOng V\1 gop phAn tang
cuemg Icy lu~t Icy cuang h8nh chinh, nang cao bi~u h,rc bi~u qua cUa nan cOng
V\l

o TriSn khai dang bQ cac quy djnh vS van h6a cong V\l trong tAtca cae
ngAnh va linh Vl,rC,cac co quan h8nh chinh nha nooc til trung uang d8n dja
phuong.

-lrng d\IUg rQng rAicong ngh~ thong tin trong ho~ dQng nQi bQ cua cac
co quan, t&ch(rc. huang toi nang cao nang suAt lao dQng. giam hQi itQp,gi§y
to h8nh ehinh va ch8 dQbao cOO. t~ nAntang phat trian Chinh phu di~n tir.

o Cung clp thong tin, dich V\l cOng trgc tuySn mire dQcao, tr8n di~n rQng
cho nguOi dan va doanh nghi~; niem yat day dU cac thu t\lC h8nh chinh ~
t1'\I so nhb lam cho hOft dQng cUa co quan, te, ch(rc duqc Minh btIChhan,
ph\ICV\l ngum dan va doanh nghiw tat han.

- Tang cuCmg thanh tra, kiam tra vi~ thllC hi~ van h6a cOng V\l thea
chuang trinh, ka ho\ICh h8ng nam cua Thanh tra BQNQi V\l va Thanh tra so
NQi V\l. Can bQ, cOng ch(rc, vien chire cO h8nh vi vi ph~ quy djnh va vAn
hoa cong V\l my theo tinh chAt, muc dQ vi phfm phili chiu hinh thuc Icy lu~
theo quy dinh cUaph8p lu~t.

o Kien quyat xu ly nghiem cae h8nh vi vi ph~, ngan ch~ ~ "tham
nhiing v~t", biau hi~n nhung nbi&'!phiSn ba trong giai quy~ cong vi~d5i vo;
ngum d8n va doanh nghi~p; xu Iy nghiem vi~c ch~ t~ trang thl,fC hi~n
nhi~m V\l dUIlCgiao.

- Kip thm biSu duong, khen thU'Ong MUng can bQ, cong ch(rc, vien chtrc
co th8nh tfch, guong m~u trong thl,rChi~n van hoa cong V\l.
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6. T6 chue th\Ie hi~n

a)BQ N~i V\I

- Nghien cuu, d~ xuAtbf, sung cae quy diM v~ vAn hoa eOng V\I trong
L~t can bQ, eOnSchue, Luit Vien chuc.

Thai gian hOOnthinh: NArn2019.

- Bien sosn tii li~u Mi dtr<ingva 16 chue Mi du<ing va vAn bOacOngV\I. ,trong cac 00 quan, 16cbuc.

Thai gian hOOnthAnh:NArn2019.

- Huang dln, theo dOi,dan d&; thanh tea, ki~m tra; so kat, tang kat vi~
th\le hi~n cae quy dinh va vAnhoa eOng V\I cua cae 00 quan, t6 chuc, boo cao
Thu tu&ng Chinh phu.

Thai gian hOOnthimh: Nibn 2020.

b) Cae bQ, co quan ngang \)9, CO' quan thu~ Chfnh phil, Uy ban nhAn
dAn cac tinh, thAnh pha tr\le thu~c trung uong

- Ra &Ott, sUa dAi cae quy dinh lien quan dan vAn hoa c6ng V\I trong
p~ vi thAmquy~n.

Thai gian hoAnth8nh: NArn2020.

- Tuyen truyan, bAi dU<mg va van h6a cOng V\I cho can \)9, eOng chirc,
vienehlic.

Thai gian thvc hien: Hang nam.

e) BQ TAi chinh

B6 tri kinh phi va huang dAn cae bQ, ngAnh va dia phuong 1", d\f to8n
kinh phi, sir d\lllg kinh phi duqc c~p d!triSn khai thvc hi~n m an.

Di~u2. lliju 1\(e thl hanb

1. QuySt dinh nay co hi~u l\fc thi himh kS tir ngay kjban hinh.

2. cae 00 quan cua Dang CQ~ simVi~t Nam a trung uong, elp tinh, eip
huy~, cApxl; cae CO' quan ella Quoc hQi,HQidAng nhan dan1Van pltong Chli
tjch nuOc, KiSm toan nha nuac, Too an ohin dan, Vi~ Kiem sat nhin dan;
cae CO' quan eua t8 ehue ehinh tri - xi hQi a trung \fang, cip tinh, cAphuy~,
cip xi lip d\lng eae nQidung cUa~ an dA xay dvng, ban h8nh va 16 eh(re thvc
hi~n cae quy djnh ve van hOa eong V\l phu hqp vai <fte thu frong ho{lt dQng
eua cO' quan, t6 chirco
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D~. 3. Cae BQ tnrcmg, Thtl tnrOng co quart ngang bQ, Thli wang co
quan th* Chinh phil, Chli tich Uy ban nh8n d&l cae tinh, t!tanh pita tI'\I'C
thuQc trung lIang va cac t6 chec, ea nhm c6 Iian quan chiu trich ~~m thi
hanh Quy~t dinh nay.f.

Ndi"h'n:
-~BlilioTnmgmmgDMg,
- 1M tu6ng. cae PM Thli IWrsg Cltlnh pbU;
- cae b~. co quan ngang bOo co quan iliuOcChfnh pIni;
- HBND. UBND c6c tlnh. thAnb ph61T1,rc ~ InIng
- Vin phOngTnmg II'01Igva*BUI coo £lang;
- Viti phOng Tang BImu;
- Vin phOng eM tjchmr6c;
- H~i <tAng dAn ~ VIIcae (Jy ban cUeQuAe ~;
- Vin pMng QuAe hOi;
- TIla an nhan dan t6i cao;
- Vi~ kiAmsat nhindan t6i ceo;
- KiAm tolIn nhi no6e;
- Oy ban tnang IIUIIgMJt t$T6 qu6c Viet Nam;
- Co quan IrUIIg U'OIII c4a c6c (ton 1116;
- VPCP: BTCN, cae PCN. Trq I$'TIs. TOO cAn, T1'DT.
cae V\I:PL,KGvx, TeCB, C\ICKSTIHC;
- LIm:VT, TCCV (Z).XI!<IIJo

Nguyl. Xuao Phue
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